Premier Kids
Home Care

CONTACT AND PRIVACY POLICY

Premier Kids Home Care - Contact Policy

At Premier Kids Home Care, we welcome your questions, referrals, and feedback. When you contact us
through our website, phone, or other communication channels, we collect only the information necessary to
respond to your inquiry and serve your needs.

1. What We Collect:
+ Name, phone number, email address
+ Message content or referral details

+ Non-personal data like browser type and usage statistics (via cookies or analytics tools)

Please do not provide any protected health information on the contact form. We will gather this
information from you as needed through a secure password-protected portal.

2. How We Use Your Information:
+ To respond to your inquiry or referral
+ To schedule consultations

+ To improve communication, website, services, and support

If you submit a referral or contact form, a member of our team will reach out directly to ensure
you receive the appropriate support.

3. Information Sharing:

We do not sell or rent your personal information for marketing purposes. We only share data:
+ With authorized staff or providers involved in your care

+ With third parties as required by law or regulation

+ If you give us written permission
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4. Data Protection:

We use industry-standard security practices to protect your information, including secure data
storage and limited access protocols. However, no online system is 100% secure.

5. Your Rights

If you have questions about our contact process or privacy, or if you would like to request
access to, correction of, or deletion of your personal information, contact us at (469) 654-1245.

\W/EBSITE DISCLAIMER

Premier Kids Home Care - Website Disclaimer

The information provided on this website is intended for general informational purposes only
and is not a substitute for professional medical advice, diagnosis, or treatment. Always consult
with a licensed physician or healthcare provider for medical care tailored to your child’s needs.

Medical Content

Any health-related content on this site is general in nature and should not be relied upon for
decision-making without speaking to a qualified healthcare professional.

No Provider Relationship

Contacting us through this website does not establish a provider-patient relationship. Services
must be formally initiated and agreed upon before care begins.

External Links

This site may contain links to third-party websites. Premier Kids Home Care is not responsible
for the content, accuracy, or practices of those external sites.

Limitation of Liability

Premier Kids Home Care will not be held liable for any loss or damage arising from your use of
this website or its content.
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